Appendix 4. New Hampshire Energy Efficiency
Programs

Thefiveeectric utilities, dong with adiversegroup of intervenorsincluding ECS, PUC Steff, the
Officeof the Consumer Advocate, the Department of Environmental ServicesAir ResourcesDivision,
New Hampshire Legal Assistance, the Society for the Protection of NH Forests, the Conservation Law
Foundation, and the Environmental Responsibility Committee of the Episcopal Dioceseof NH, worked
together to create acommon set of statewide core programs. The programsare funded by the energy
efficiency portion of the System Benefits Charge (SBC) that appearson customers dectrichills.

A4.1“Cor€’ Energy Efficiency Programs

A4.1.1Resdential Programs
Energy Star® Lighting Program

Residential customerswho purchase of Energy Star® rated light bulbs and fixturescanreceivere-
bate couponsredeemabl e at participating retail ers. Other lighting and select energy savings productswill
also bemade availablefrom amail order catal og. A typical Energy Star® rated Compact Fluorescent
Lamp (CFL) lastsup to 10 timeslonger than an equival ent incandescent bulb and uses 75% less energy.
Rebatelevelsavailablefor energy efficient lightsand fixturesare: $3 towards compact fluorescent light
bulbs, $10 towardsexterior light fixtures; $15 towardsinterior light fixtures; and $20 towardstorchiere
lamps.

Energy Star® Appliance Program

Customerswill receive a$50 rebate coupon towardsthe purchase of an Energy Star ® rated wash-
ing machinewhen purchased at aparticipating retailer. Energy Star® clotheswashers use 35% to 50%
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lesswater and 50% less energy per load.
Home Energy Efficiency Program

Customerscan receive up to $2,500in rebates and servicesfor qudified energy efficiency improve-
mentsunder thisprogram, known asthe Residential Retrofit Program. Improvementsincludeinsulation,
thermostats, lighting upgrades, and efficient refrigerators, and acustomized report hel ping customersana-
lyzetheir home. Thisprogramistargeted first to customerswith some permanently installed el ectric hest,
and will then be offered to customerswith high e ectric use.

Income Qualified Energy Efficiency Program

Qualifiedlow-income customerslivingin an apartment or house, either rented or owned, canreceive
up to $3,600 in services ($5,900 if customersa so qualify for the NH Weatherization Assistance Pro-
gram), including acustomized report andyzing their home, improvementsincluding insulation, thermostats,
lighting upgrades, and efficient refrigerators, and recommendati ons on how to use energy moreefficiently.

NH Energy Star® Homes Program

TheNH Energy Star® Homes Program encourages customersto take advantage of the benefits of
building or renovating asingle or multi-family energy efficient homewith rebatesup to $2,500. Energy
Star® congtruction resultsin reduced monthly operating costs, improved homeowner comfort and ahigher
resdevalue, and environmental benefits.

A4.1.2 Commercial Programs
Small Business Energy Efficiency Program
Thisprogram assstssmall commercia andindustria customers (under 100 kW) by providing 50%
of theinstalled cost of electrical energy efficiency improvements, including lighting; occupancy sensors,
€lectric hot water measures; controlsfor walk-in coolers; air conditioning; and programmablethermostats.
A smilar Large BusinessEnergy Advantage Program assistsbusi ness customersover 100 KW with
financia andtechnica servicesfor ingtalation of new energy efficient equipment through thereplacement of
old, inefficient equipment inexisting facilities. Rebatesare avail ablefor lighting conversionsand controls,
2energy efficient motors; variablefrequency drives (VFDs); energy management systems; LED traffic
lightsaswell ascustom projects. The New Construction/ Major Renovation Program offersavariety of
rebates and technical assi stance servicesto any commercia/industrial customersbuilding anew facility,

undergoing amajor renovation, or replacing failed (end-of-life) equipment.
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Schools

Specifically designed to help school saccess energy efficiency improvements, thisprogramwill pay
for upto 100 percent of theincremental costsof energy efficiency projects.

Moreinformation on these energy efficiency programs can befound at www.nhsaves.com.

A4.2 Programsof the Gover nor’s Office of Energy and
Community Services(ECS)

ECSadministerssevera DOE-funded energy programs, serving customersfrom the most energy-
intensveindustries, to schoolsand municipalities, tolow income customers. Themajor energy programs
administered by ECS are described at www.nhecs.org.

Federal Weatherization Program

The State of New Hampshire' sWeatherization Ass stance Program isdesigned to provide weather-
ization servicesto low-income personsthroughout the state. The Weatherization Assistance Program
reduces household energy use and costsby improving the energy efficiency of aparticipant' shome. The
overall goa of the Wesatherization Assi stance Program isto serve those low-income househol dsthat are
most vulnerabl e to high energy costs and who would not otherwise have the means of making cost-
effective energy conservationimprovementsto their homes.

The statewide Wesatherization A ss stance Programis administered by the Governor’ s Office of Ener-
gy and Community Services(ECS). TheWesatherization A ssistance Program operateson grantsfromthe
U.S. Department of Energy (DOE) and theU.S. Department of Health and Human ServicesLow Income
Home Energy Assistance Program (LIHEAP). ECS subcontractswith the state’s Community Action
Agencies(CAPs) to operate and deliver weatherization servicesat thelocal level.

ECS sworking relationship with the CAPsisva uable becauseit alowsfor better coordination with
other socia serviceprogramsor organizationsthat eligible householdsmay not beawareof. Participantsin
the Weatheri zation A ss stance Program recei ve acomprehensive home energy audit, including diagnostic
testing performed by an ECS-certified energy auditor. Based upon the energy audit findings, acrew of
trained workerswill returnto install the required weatherization measures. The priority order inwhich
these measuresareusualy performedis:

» measures designed to reduce general heat waste;

» wall and/or attic insulation where appropriate;

» theevaluation of and somerepair to heating systems (under certain circumstances, grossy

inefficient heating systemsmay bereplaced).

Thisconservesenergy and improvesthe energy efficiency of the home, reducing energy costs, im-
proving comfort, and positively impacting the health and safety of the occupants.
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